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Cremation ContractOffice Use Only
Booking Number:

	1. CONTRACT STATEMENT

	We are Catholic Cemeteries & Crematoria Limited as trustee of the Catholic Cemeteries & Crematoria Trust ABN 54 281 755 117 (CCC).  We agree to provide you (Applicant) with Cremation services, for the person named in this Contract at the location you have selected in this Contract.

We will conduct the Cremation and related services according to the terms of this Contract, the Public Health Regulation 2022 (NSW), and the Relevant Laws, as amended from time to time. 

Your Funeral Director (who acts as our authorised agent) will complete this Contract with you for the Cremation service you are requesting to be provided by us.


	2. CREMATORIUM (Please tick which cremation facility is applicable)

	Facility Name
	☐
	Western Sydney Crematorium
	☐
	Sydney Crematorium

	Premises Address
	Rookwood Catholic Cemetery,
Barnet Avenue, Rookwood
	Kemps Creek Memorial Park,
230 Western Road, Kemps Creek

	3. APPLICANT DETAILS

	Full Name
	

	Home Address
	

	Postal Address (if different)
	

	Phone
	

	Email
	

	4. DETAILS OF PERSON TO BE CREMATED

	Full Name
	

	Date of Birth
	
	Date of Death                                   
	

	5. ADDITIONAL REQUIREMENTS

	Religious and Cultural Requirements (If no requirements, write ‘None’)


	Aboriginal cultural or spiritual Requirements (If no requirements, write ‘None’)


	Other  (If no other requirements, write ‘None’)


	We will take all reasonable steps to ensure that our cremation services meet any religious or cultural requirements communicated to us by your Funeral Director.  We will communicate to your funeral director if we cannot accommodate such requests due to regulatory requirements.

	6. PRIVACY AND COLLECTION OF INFORMATION

	In order to provide the Cremation services to you for the person named in this Contract, you agree that we need to collect and store personal information in line with this Contract, the CC Act and privacy legislation.  We are required to record some information about the Cremation in our Register. We may also need to share some personal information with our regulators, if the Relevant Laws require us to do so.  We manage personal information in accordance with our privacy policy and privacy legislation. A copy of our Privacy Policy is available at www.catholiccemeteries.com.au/customer-information/

You must not give us anyone’s personal information unless they agree that we can have it, use it and store it. You must ensure that we have correct and up-to-date details (including contact details) for you and the person to be Cremated, which are necessary for us to provide the Cremation services this Contract covers. Please contact us if you wish to check, update or correct any of the personal information that you have given us. 




	7. CREMATION PRICING
	9. CREMATED REMAINS

	(Funeral Director to tick all that apply) 
Prices inclusive of GST unless otherwise indicated.
	We agree to retain the Cremated remains following Cremation for a maximum period of 12 months. We encourage you to visit our office to discuss memorial options.

	Cremation & Chapel Service*
	Price
	

	☐ Weekday Adult Cremation
	$1,174.07
	

	☐ Saturday Adult Cremation
	$2,067.61
	10. FUNERAL DIRECTOR DECLARATION

	☐ Weekday Stillborn – 1 Year Cremation
	$238.97
	The Funeral Director (as the authorised agent) confirms that:

a) before offering, negotiating, or making this Contract, I gave you information about the Cremation services provided under this Contract, the basic adult cremation price and the goods and services included in the total price;
b) I explained the terms and conditions of this Contract to you;
c) I gave you reasonable time and privacy to read these materials and ask questions about them and about the terms of this Contract; 
d) CCC authorises me to complete and sign this Contract on its behalf; and
e) I have explained to the applicant that CCC will issue the invoice for the Cremation service to me, the funeral director.
Signature:                                                             Date:

	☐ Saturday Stillborn – 1 Year Cremation
	$410.41
	

	☐ Weekday Child 1 Year – 12 Years Cremation
	$358.46
	

	☐ Saturday Child 1 Year – 12 Years Cremation
	$529.89
	

	Cremation Only
	Price
	

	☐ Weekday Adult Cremation (No Service)
	$695.00
	

	☐ Saturday Adult Cremation (No Service)
	$883.15
	

	Other Fees & Charges
	Price
	

	☐ Witness of Insertion – must be booked prior
	$427.65
	

	☐ NSW Government Cremation Service Levy **
(GST not applicable)
	$45.10 
	

	* Cremation & Chapel service fees include a 1-hour chapel usage.
** The Government levy is not applicable for children under 12 or destitute person cremation services. 
	

	TOTAL PRICE OF CREMATION SERVICES SELECTED
	$
	Funeral Director Name and Position:

	Additional services, such as extra chapel time, clergy fees, change of day and late fees will be charged as additional fees and are not included in the total price above.  The price of any additional services at the then current price list at the time of purchase will be confirmed with your Funeral Director via your booking confirmation form.  A copy of our current full price list is available on our website.  We will invoice your Funeral Director for the Cremation services and any additional services you choose.  
	11. APPLICANT DECLARATION

	
	You confirm and declare that:
a) your Funeral Director has explained the terms and conditions of this Contract to you. 
b) before offering, negotiating, or making this Contract, your Funeral Director gave you information about the Cremation services provided under this Contract, our least expensive packages for basic cremation and the goods services included in the total price;
c) you have had reasonable time and privacy to read these materials and ask questions about them or about the terms of this Contract;
d) you understand that the rights, liabilities and obligations under this Contract are between you and CCC; and
e) all information you have given us in this Contract or other documents, is true and correct.

Signature:                                                               Date:


	8. CONSUMER PROTECTION, DISPUTES AND COMPLAINTS
	

	We will follow all Relevant Laws when we provide you with the services included in this Contract. This includes complying with Australian Consumer Law, privacy laws, work health and safety law, the CC Act, and public health laws.
Nothing in the Contract changes or limits your legal rights as a consumer. Find out more about these rights at https://www.accc.gov.au/consumers/buying-products-and-services. 
We and you agree to follow our dispute resolution process if there is a disagreement about anything in this Contract. You can find and access our complaints and dispute resolution process at www.catholiccemeteries.com.au/customer-information/ 
If you are not satisfied with how we deal with your complaint, our dispute resolution process shows you who to contact next. In addition, you can also contact the government authority that regulates us: Cemeteries & Crematoria NSW. Visit https://www.cemeteries.nsw.gov.au/complaints-and-enquiries/complaints
The laws of New South Wales govern this agreement. If you or we are unhappy with the dispute resolution outcome and the complaint is taken to court, you or we will use a New South Wales court.
	

	
	12. DEFINITIONS

	
	Applicant (or you or your) means the person who buys the Cremation services, and the person being the cremation applicant for the purpose of the Public Health Regulation 2022 (NSW).
Authorised Agent, means the Funeral Director authorised to act on behalf of CCC.
CCC (we, us, our), means Catholic Cemeteries and Crematoria Limited, trustee for the Catholic Cemeteries and Crematoria Trust trading as Catholic Cemeteries and Crematoria ABN 54 281 755 117
CC Act means the Cemeteries and Crematoria Act 2013 (NSW).
Cremation, means a process for reducing bodily remains by fire.
Register means a register kept by us, in line with section 63 of the CC Act. 
Relevant Laws means all laws applicable to us in the provision of the Cremation services under this Contract.
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