
CONTRACT - PERPETUAL INTERMENT RIGHT
Part 1 - Details
Agreement Statement
We are Catholic Cemeteries & Crematoria Limited as trustee of the Catholic Cemeteries & Crematoria Trust ABN 54 281 755 117 (CCC). 
We grant you, the Holder, the Interment Right and related services (if any) as set out in this Contract.
This Contract, including the Terms and Conditions, Definitions and our policies from time to time, which you can find at https://catholiccemeteries.com.au/customer-information/, is our entire agreement with you.
Grant of Interment Right
Your details (please advise if there are more than two (2) Holders): 
	Holder 1
	Holder 2

	Title:
	
	Title:
	

	Name:
	
	Name:
	

	Address:
	
	Address:
	

	Email:
	
	Email:
	

	Phone:
	
	Phone:
	


Type of Interment Right:
	At-Need  ☐
	Pre-Need ☐
	Pre-Need (Payment Schedule)  ☐


Details of Interment Right:
	Premises (Cemetery):
	
	Minimum number of full body Interments per Site:
	



	Denomination:
	
	
	

	Interment Type: 
	
	
	

	Area:
	
	
	

	Site Number(s):
	
	Maximum number of Cremated remains (ash) Interments per Site:
	






Please inform us who exactly will be interred at the Site or who you would want to make a decision on your behalf about who will be interred at the Site. You can describe them either by name or by relationship to you. Please fill in only ONE of the boxes below:
	Please name the person(s) you wish to be interred at the Site 
	
	Please list, by the nature of your relationship to them, whom you wish to be interred at the Site 

	For example: John Smith
	OR
	For example: Spouse/Parent

	


	
	


	OR
	
	OR

	Please name the person(s) who can decide which person(s) are to be interred at the Site 
	OR
	Please list, by the nature of your relationship to them, who can decide which person(s) are to be interred at the Site

	For example: John and Jane Smith
	
	For example: Spouse/Parent

	

	
	


Details of next of kin (secondary contact):
	Name:
	
	Email:
	

	Address:
	
	Phone:
	


Religious and cultural requirements (including Aboriginal cultural and spiritual requirements):

	


Purchase Price
The box in clause 3.2 below is a list of the prices of each of the Products and Services we will provide to you under this Contract. It includes the cost of the Interment Right but not the Interment Fee (burial fee).
[bookmark: _Ref195250184]The Products and Services and the prices we will charge you for them are as follows:

	Item Code 
	Details of Products and Services
	Item Price 
	Total Price 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Purchase Price (excluding GST):
	
	

	
	GST:
	
	

	
	Total Purchase Price (including GST):
	
	

	
	Deposit Paid:
	
	

	
	Balance Outstanding:
	
	



The list above contains all of the Products and Services provided by us to you under this Contract. We will charge you an additional amount for the Interment Fee (burial fee) and any other products or services purchased from us at the then current price at the time of Interment or purchase.

	Special Conditions 

	

	

	

	



If you are purchasing the Interment Right:
on an At-Need basis, the Total Purchase Price is due and payable upon Commencement of this Contract; OR
on a Pre-Need basis, you will pay the Balance Outstanding no later than within thirty (30) days of Commencement of this Contract, which date is ___________; OR
on a Pre-Need basis, and you and we have agreed that you will pay the Balance Outstanding in monthly instalments, you will pay the Balance Outstanding in accordance with the Payment Schedule as completed in section 4 below.
Payment Schedule
[bookmark: _Ref195250247]You must pay to us the Balance Outstanding for the Products and Services in accordance with the Payment Schedule. 
The Payment Schedule below sets out the due dates and amounts of each payment to be made by you during the term of the Contract. It does not include the deposit which is paid on the signing of the Contract. 

	Number of monthly payments:
	
	Amount of each monthly payment:
	

	Payments commencing on:
	       /             /
	Payments ending on:
	         /            /

	Each monthly payment is due on the 20th day of each calendar month.


Payments under the Payment Schedule can be made by direct debit. To pay by direct debit, you will need to complete and give us a completed direct debit form.
Payments can otherwise be made by credit card (Visa or MasterCard), cash, cheque, EFT and BPAY.
An Interment Fee (burial fee) is an additional cost unless it is already included in the Products and Services. For each body or ash Interment, you must pay the then current Interment Fee (burial fee). You must pay this Interment Fee (burial fee) before each Interment occurs. 
Declarations and Execution
[bookmark: _Hlk206581221]We declare that, prior to signing this Contract:
we have sighted two of your original identification documents which meet the Proof of Identity requirements, being (select as appropriate):

	Passport
	☐
	Birth/Citizenship Certificate
	☐
	Driver/Government issued licence
	☐
	Credit Card
	☐
	EFTPOS Card
	☐
	Medicare Card
	☐
	Other
	☐

.3
this Contract has been explained to you;
before offering, negotiating or making this Contract, we gave you information about our least expensive products and services (such as basic adult burial, basic ash Interment and basic Cremation), and the Products and Services included in the Total Purchase Price; 
we gave you reasonable time and privacy to read these materials and ask questions about them and about the terms of this Contract; and
you have been given the opportunity to consider the Contract.

Execution by CCC
	
	
	

	Signature of Authorised Representative of CCC
	
	Date

	
	
	

	Name
	Position
	Representative ID code



You declare that, prior to signing this Contract:
before offering, negotiating or making this Contract, we gave you information about our least expensive products and services (such as basic adult burial, basic ash Interment and basic Cremation), and the Products and Services included in the Total Purchase Price;
this Contract has been explained to you;
you understand that you hold the Interment Right according to the terms of this Contract; 
you understand your obligations under this Contract, including the maintenance of any Memorials;
you authorise us to maintain the Premises in accordance with the terms of this Contract;
you have been advised of the transfer process; 
you have been given reasonable time and privacy to read these materials and ask questions about them and about the terms of this Contract; and
all information provided by you in respect of the Contract is true and correct.

[bookmark: _Hlk197532484]Execution by the Holder(s)
	
	
	

	Signature 
	Name
	Date





	
	
	

	Signature 
	Name
	Date






Part 2 - Annexure A: Terms and Conditions
[image: A close-up of several logos]
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1. Perpetual Interment Right
We grant you, on a permanent basis, the exclusive Interment Right to a specific burial place, being the Interment Site. This is the perpetual Interment Right. You are the Holder of the Interment Right. 
As the Holder, you can nominate, or choose someone to nominate, who is to be buried, or whose ashes are to be buried, in the Interment Site. 
We will grant you the Interment Right when you have completed full payment of the Total Purchase Price. At that time, we will issue you with a Certificate for the Interment Right and you will be listed in the Register. 
The Interment Right does not include any right or interest in the land, roads, buildings or other structures on the Interment Site or on the Premises.
The maximum number of full body Interments granted in respect of the Interment Right is usually two (2) per Interment Site. In some cases, it may be possible for the total capacity of the Interment Site to be three (3) full body Interments or more. However, this cannot be determined until the first Interment has occurred. We provide no guarantee in this regard.
We must issue an Order before the Interment at the Interment Site(s) can take place. 
We will not be held responsible if we are unable to inter a person or provide a Memorial because of any cause beyond our control (such as industrial strikes, invasion, extreme weather events, terrorism, pandemic, riot, war, etc), but we will refund to you all monies paid under the Contract for anything we can no longer supply. 
Maintenance of Premises
We must maintain the Premises, including your Interment Site, at our cost and at least to the minimum standard required by our Cemetery Maintenance Standards and the Relevant Law. This, however, does not include any Memorial built on the Interment Site, unless we have agreed otherwise in this Contract. We may reduce our maintenance services on the Premises if the Premises becomes largely inactive, and we are not required by the Relevant Law to continue maintaining the Premises to the same standards.
Please refer to clause 3 of Part 2 below to understand your maintenance obligations in relation to Memorials on your Interment Site.
Maintenance of Memorials
Unless we have agreed otherwise in this Contract, we are not responsible for maintaining, arranging, managing or paying for the cost of maintenance of any Memorial on your Interment Site, or any other items at or on the Interment Site. 
Unless we have agreed otherwise in this Contract, you are responsible, at your own cost, for the installation and maintenance of any Memorial built or installed on your Interment Site. Your obligation to maintain includes fair wear and tear, weather conditions or events (including earthquake, lightning, cyclone, tsunami, fire, flood, landslide or drought), or anything you, your contractors or a third party may or may not have done in relation to your Interment Site that has affected your Memorial.
If we agree in this Contract that we are responsible for maintaining a Memorial on your Interment Site, we will take all reasonable steps to ensure that the maintenance is in line with those standards that both you and we agreed upon.
To the extent permitted by law, we will not be responsible for restoring or repairing any damage to Memorials on the Interment Site caused by vandalism or damage by a third party.

Memorials and Ornamentation
You may purchase (as part of this Contract, or separately after this Contract has Commenced) a Memorial from us. If the cost of inscription or installation of the Memorial is not included in this Contract or as part of the arrangement after this Contract has Commenced, you acknowledge that additional charges may apply if you ask us to inscribe or install the Memorial in accordance with our price list at the relevant time.
You acknowledge that any Memorial purchased from us is supplied by a third-party supplier. We make no warranty as to the quality of the Memorial, or that it is free of defects or that it is fit for any intended purpose. 
You must get our written approval to place any Memorial at your Interment Site.
We may approve, reject, request a change in or require removal of a Memorial if it does not:
have our written approval; or 
does not meet the requirements of our Floral and Ornament Policy, Customer Product Guide or the conditions of our written approval (if any).
If you ask us to install a Memorial at your Interment Site which has been purchased from a third party and not as part of this Contract, you acknowledge that we will charge a Permit Fee at the price set out in our price list at the time of installation, which must be paid to us before any work begins to install the Memorial at the Interment Site.
You acknowledge that materials or items for a Memorial that may be a public safety hazard are not allowed on the Premises and may be removed by us without notice. This includes materials or items for a Memorial that we reasonably believe may cause or are causing a public safety hazard after they have been installed.
You agree to comply at all times with our: 
Floral and Ornament Policy; and 
Customer Product Guide.

Exercising Rights and Obligations of the Holder(s)
If you are the only Holder, you will be solely responsible for exercising and fulfilling all of the Holder’s rights and obligations respectively under this Contract.
If there is more than one Holder, all Holders must agree and exercise the rights and fulfil the obligations of the Holder(s) under this Contract jointly, subject to the following situations:
the death of any Holder - in which event the surviving Holder(s) (subject to the rules of intestacy) may exercise the Holder(s)’ rights and must fulfil the Holder(s)’ obligations, without the agreement and approval of the deceased Holder;
where we have been unable to contact a Holder, and we have reasonably followed and exhausted all guidelines provided under the C&C Act to contact that Holder - the other Holder(s) may give directions to us as to the exercise of the Holder(s)’ rights under the Contract without the agreement and approval of the missing Holder;
the law or a court or tribunal with authority determines otherwise;
any payment obligations of the Holders can be enforced against all Holders individually and collectively; and
any acknowledgement or warranty given by the Holder(s) is given by each Holder separately about themselves.
There may be a situation where there are more eligible people who can be interred at the Site than the number of remaining Interments that can be completed at the Site. In that situation, any decision about who is to be interred at the Site must be made by the relevant decision makers in the way set out in clause 5(b) of Part 2 above.
 You must always act in good faith and lawfully when giving directions to us.
We may rely on any direction you give us in accordance with this Contract.
If it is unclear who may give directions to us or we receive conflicting directions, we will resolve any disagreement according to the C&C Act, and our Complaints, Disputes and Feedback Policy.

Price and Payment
If you are buying the Interment Right on an At-Need basis, you agree to pay the Total Purchase Price upon the signing of this Contract.
If you are buying the Interment Right on a Pre-Need basis, you agree to pay for the Products and Services:
within thirty (30) days of Commencement of this Contract; or 
in accordance with the Payment Schedule.
We update our policies, guides, rules and process documents from time to time in line with our needs and any changes in the law. The updated policies, guides, rules and process documents will apply to this Contract, except that those updates will not affect the agreed Total Purchase Price or agreed Products and Services listed in this Contract.
If you make a payment which is later dishonoured, without limiting any other rights we may have, we have the right to recover from you an amount equal to any third party dishonour fees incurred by us as a result.
Regardless of the Payment Schedule (if it applies), you must pay the Total Purchase Price before the first Interment is carried out at your Interment Site.

GST
GST may apply to some or all of the Products and Services that you buy from us. You must pay any such GST at the same time as you pay for your Products and Services. 
We and you agree that the Total Purchase Price is inclusive of GST.
If a party has a claim, or pays any amount towards a claim, that arises from this Contract which is subject to GST, that party must pay GST and make good any liability that the other party has for that GST.

Changes 
You may hold an Interment Right either solely or jointly with one or more other people, and: 
where you hold an Interment Right as the only Holder, and you die, the Interment Right will be transferred to the person named in your will, or in accordance with the laws of intestacy where you have no will; and 
where you hold an Interment Right jointly with one or more other Holders, if one of the Holders dies:
the Interment Right will be transferred to the surviving Holder(s); or
if the other Holder(s) cannot be found and we have reasonably followed and exhausted all guidelines provided under the C&C Act to contact that Holder(s), the Interment Right will be transferred in accordance with clause 8(a)(i) of Part 2 above.
You may ask us in writing to transfer your interest in your Interment Right and Products and Services to someone else. We must respond to a transfer request and provide you with the transfer form, required documentation and payment details within a reasonable timeframe. We reserve the right to charge a Transfer Fee.
You, or in the event of the death of one of the Holders - the surviving Holder(s), may apply to us to transfer your interest in your Interment Right and Products and Services to a third party under clauses 8(a)(i), 8(a)(ii) or 8(b) of Part 2 of this Contract by providing us with any evidence in a form approved by us. 
If your transfer request is approved by us, you will:
sign or cause to be signed all documents required to complete the transfer of the Interment Right and Products and Services to the third party; 
pay the Transfer Fee; and
return the Certificate for the Interment Right to us for cancellation.
Upon completion of the transfer, we will: 
update the Register; and
issue a new Certificate for the Interment Right in the name of the new Holder(s).
In certain circumstances beyond our control (natural or weather events, or due to soil composition), and only before the first Interment at your Interment Site is carried out, we may need to change your Interment Site. We will try to provide you with an Interment Site which is similar as compared to the Interment Site initially selected by you, however, you acknowledge that this may not always be possible.

End of Contract
You understand that you cannot end the Contract under this clause 9 of Part 2 at any time for any reason after the first Interment has been completed at the Interment Site. 
If the Contract is ended under this clause 9 of Part 2:
you will lose any rights with respect to the unused Interment Right or unused Products and Services to be supplied under the Contract; and
we are allowed to sell the Interment Right to the Interment Site to anyone else.
If you fail to make a payment on time, we must give you at least thirty (30) days’ written notice asking you to make the payment. If you still fail to make that payment, and we cannot reach agreement on amended payment terms within a reasonable period of time, we may then end this Contract by written notice to you.
You or we can end the Contract if the other party breaches the Contract and either:
the breach can be fixed, but the party at fault does not fix it within thirty (30) days of being told in writing about the breach; or
the breach cannot be fixed.
If we end the Contract under clauses 9(c) or 9(d) of Part 2, then an amount which is:
20% of the Total Purchase Price; plus
any amount that we cannot recover from a third-party supplier of the Memorial; plus
for a Pre-Need Contract with the Payment Schedule, a proportion of the Payment Plan Fee – the proportion of the Payment Plan Fee which is to be kept by us will be equal to the proportion of the time that has passed since the date of Commencement of this Contract compared to the total amount of time allowed for making payments under the Payment Schedule (for example, if the Payment Schedule requires the payments to be made over a twelve (12) month period and the contract is ended in the 11th month, then the proportion of the Payment Plan Fee to be kept by us is 11/12th of the total Payment Plan Fee), 
is forfeited to us (Forfeited Amount).
We will refund any other payments (other than the Forfeited Amount) that you have made to us to an account you have nominated.
In the event that at any time, before the first Interment has been completed at the Interment Site, you decide not to proceed with this Contract for any reason other than a breach of this Contract by us (which is covered by clause 9(d) of Part 2 of this Contract), then you can end this Contract by writing to us. Ending the Contract in this way will result in you losing the Forfeited Amount to us. We will refund you all other payments you have made.
You acknowledge that in all the situations described above:
the Forfeited Amount represents the liquidated damages that we have suffered as a consequence of your breach or decision to end this Contract; and
you will not be entitled to any interest on the Forfeited Amount.
This Contract automatically ends when you have paid the Total Purchase Price and the permitted Interments on the Interment Site have been completed. Clauses 2, 3 and 4 of Part 2 of this Contract survive such ending of this Contract.
We may cancel your Interment Right if the Interment Site has not been used at all within 50 years of the Commencement of this Contract, in accordance with section 52 of the C&C Act. You are not entitled to any refund of the Purchase Price if this occurs. In this situation, this Contract comes to an end and clauses 2, 3 and 4 of Part 2 no longer apply. 

Limitation of Liability
CCC Ltd enters into the Contract as trustee of the CCC Trust and in no other capacity.
Any liability or obligation of CCC Ltd arising under the Contract is limited and can be enforced against CCC Ltd only to the extent to which CCC Ltd can be satisfied out of the property of the CCC Trust for which CCC Ltd is actually indemnified for the liability (pursuant to the terms of the CCC Trust).
Despite any other provision of the Contract, CCC Ltd is not required to do or stop from doing anything under the Contract unless the liability of CCC Ltd is limited in the manner specified in this clause 10 of Part 2.
Despite anything in this Contract, the limitation of liability of CCC Ltd under this clause 10 of Part 2 shall not apply to any obligation or liability of CCC Ltd to the extent that it is not satisfied because there is a reduction in the extent of CCC Ltd’s indemnification out of the assets of the CCC Trust as a result of CCC Ltd’s fraud, negligence or breach of trust.
 
Privacy and Collection of Information
You acknowledge that the information provided by you to us in connection with this Contract will be collected, stored and processed by us in accordance with the Contract, C&C Act and privacy legislation. We will use this personal information to provide the Products and Services covered by this Contract. 
We must manage personal information in line with our Privacy Policy and privacy legislation. We may share the personal information with regulatory authorities if required by the law, and to third party suppliers as required to assist us in fulfilling the terms of this Contract. You are responsible for obtaining any consents required to provide personal information of others to us for our collection, use and storage. This includes the person(s) to be interred at the Site and/or the person(s) that decides who is to be interred at the Site.
You must make sure that we have correct and up to date details for yourself and any next of kin which is necessary for us to provide the Products and Services covered by this Contract. You may request access to your information and request that it be corrected at any time.
Under section 27(6) of the C&C Act, we are required to keep certain records regarding Interments and Cremations in the Register. Subject to any privacy laws, you, or any member of the public, can inspect our Register, or arrange for copies of the Register to be made on payment of a fee.
This clause 11 of Part 2 survives termination of the Contract.

Consumer Protections, Dispute Resolution and Complaints
We will follow all Relevant Laws while providing the Interment Rights, Products and Services included in this Contract. This includes complying with Australian Consumer Law, work health and safety law, the C&C Act, public health laws and other Relevant Laws.
Nothing in this Contract changes or limits your legal rights as a consumer. Find out more about these rights at https://www.accc.gov.au/consumers/buying-products-and-services.
Our dispute resolution process is consistent with the C&C Act and gives us the power to decide who holds the Interment Right for a particular Interment Site, based on the C&C Act.
For any feedback or complaints, you should first contact us at: 
(a) Catholic Cemeteries & Crematoria
(b) PO Box 10, Lidcombe NSW 1825
(c) Phone: (02) 8713 5700
(d) Email: enquiries@catholiccemeteries.com.au
In accordance with the C&C Act, you and we both agree to follow our Complaints, Disputes and Feedback Policy if there is a disagreement about anything in the Contract. 
If you are not satisfied with how we deal with a complaint, you may contact our regulatory authority and request a review: Cemeteries & Crematoria NSW. Visit https://www.cemeteries.nsw.gov.au/complaints-and-enquiries/complaints.


Marketing Materials
To the extent permitted by law, you acknowledge that:
any photographs and other images created for the marketing of the Premises including, without limitation:
all depictions of materials;
all depictions of landscaping;
any depiction of potential views that may be available from certain parts of the Premises; and
any other representations or images used in marketing materials,
are for illustrative purposes only and you cannot rely upon them;
the description of areas and measurements appearing in any marketing materials with respect to the Premises are approximations only and may differ from those of the Interment Site granted to you under this Contract; 
not all sites and/or areas within the Premises will have the benefit of views as depicted in some images described in clause 13(a)(i) of Part 2;
we have no control over any construction by parties unrelated to us of any Memorial in or surrounding the Premises which affects the landscape or views surrounding your Interment Site; 
we have no control over natural or weather events in, surrounding or nearby the Premises which affect the landscape or views surrounding your Interment Site; and
we have no control over any development of property surrounding or nearby the Premises which may affect the actual views that will be available from the Premises and your Interment Site.
You agree that you will not be entitled to make any objection, rescind or terminate the Contract or claim compensation on account of any of the matters set out in clause 13(a) of Part 2 of this Contract, except to the extent the law permits otherwise.

General
In this Contract, unless otherwise indicated by the context:
words importing the singular include the plural and vice versa;
headings are for convenience only and do not affect the interpretation of the Contract; 
a reference to a party includes that party’s legal personal representative, successors and permitted assigns as applicable; 
a reference to an Act includes a reference to subsequent amendments of that Act or any Act replacing that Act; and
no rule of construction applies to the disadvantage of a party because that party was responsible for preparing the Contract.
You and we both agree that any changes to the C&C Act and any other Relevant Laws can affect your Interment Right.
If you or we fail or delay to exercise a power or right under the Contract, it does not operate as a waiver of that power or right.
Despite clause 14(b) of Part 2 of this Contract, you or we can waive our own rights under this Contract by telling the other party in writing.
If any part of this Contract cannot be enforced in court, then that part will be treated separately but the rest of this Contract still stands.
Subject to the law, this Contract contains the entire agreement and understanding between you and us on everything connected with the subject matter of this Contract.
The laws of NSW govern this Contract. Each party submits to the non-exclusive jurisdiction of the courts of NSW.



Part 2 - Annexure B: Definitions


	Area
	means the area at the Premises that is specified in clause 2.3 of Part 1 of the Contract within which the Interment Site is or will be located.


	At-Need
	means the circumstance when a Holder purchases an Interment Right which is granted immediately. This usually means that a person has recently died (or where death is imminently expected).


	Balance Outstanding
	means the remaining amount you must pay on the Total Purchase Price after the deposit has been paid, which is due either:
thirty (30) days after Commencement of this Contract; or
in accordance with the Payment Schedule.


	C&C Act
	means the Cemeteries and Crematoria Act 2013 (NSW).


	CCC Ltd
	means Catholic Cemeteries & Crematoria Ltd ACN 638 153 689, being the trustee of the CCC Trust.


	CCC Trust
	means Catholic Cemeteries & Crematoria Trust ABN 54 281 755 117 trading as Catholic Cemeteries & Crematoria and includes any successor or assignee.


	Cemetery Maintenance Standards

	https://catholiccemeteries.com.au/customer-information/

	Certificate for the Interment Right 
	means a certificate issued by us evidencing the Interment Right to the Interment Site held by you.


	Commencement 
	means commencement of the Contract which is the date the Contract has been signed by the later of you and us and Commenced has the corresponding meaning.


	Complaints, Disputes and Feedback Policy

	https://catholiccemeteries.com.au/customer-information/

	Contract
	means this contract between you and us and includes Parts 1 and 2 and all other documents incorporated into this contract.


	Cremation
	means the process for reducing bodily remains by fire, heat, alkaline hydrolysis or another method allowed by the law, and Cremated has the corresponding meaning.
 

	Customer Product Guide

	https://catholiccemeteries.com.au/customer-information/ 

	Floral and Ornament Policy

	https://catholiccemeteries.com.au/customer-information/ 

	Forfeited Amount
	has the meaning given to it in clause 9(e) of Part 2.


	GST 
	has the meaning given to it in A New Tax System (Goods & Services) Act 1999 (Cth).


	Holder(s)
	means the person(s) identified in clause 2.1 of Part 1 and any other person(s) identified as Holders in any part or amendment to the Contract.


	Human Remains
	means the whole or any part of the body of a person who has died (whatever its physical state may be) and includes:
(i) the remains of a stillborn child; and
(ii) bodily remains after they have been Cremated.


	Interment
	means the placement of Human Remains in the Interment Site.


	Interment Fee
	means a fee to be paid for each Interment of Human Remains at the Interment Site and related services in accordance with clause 4.4 of Part 1. This is the fee payable before an Interment at your Interment Site is set to occur. The Interment Fee is also sometimes referred to as a burial fee.


	Interment Right
	means the perpetual and exclusive right of Interment granted under the Contract by us to you.


	Interment Site
	or Site means the site(s) at the Premises within the Area and otherwise described in clause 2.3 of Part 1 for which:
(i) you will be granted an Interment Right under the Contract; and
(ii) the precise location is set out in clause 2.3 of Part 1.


	Memorial
	means a headstone, plaque, monument, garden or other structure or permanent physical object installed on an Interment Site to commemorate or identify the person interred at the Interment Site.


	Order
	means an order made in writing by us to confirm the details of the Interment immediately prior to it occurring. 


	Ornamentation
	means decorative elements added to the Interment Site in addition to the Memorial, such as vases, statues, artificial flowers, photos, floral tributes, boxes, toys, etc.


	Part 1
	means Part 1 of the Contract and is described as ‘Details’.


	Part 2
	means Part 2 of the Contract and is described as ‘Annexure A: Terms and Conditions’ and ‘Annexure B: Definitions’.


	Payment Plan Fee
	means the fee you pay to us to cover our administration costs for setting up and managing your Payment Schedule.


	Payment Schedule
	means the schedule of payments you are required to make to us set out in clause 4.2 of Part 1.


	Permit Fee
	means the fee you pay to us for the installation of a Memorial purchased from a third-party supplier.


	Pre-Need
	means the circumstance when a Holder purchases an Interment Right for a future date. This usually means that no one has recently died or expected to imminently die.


	Premises
	means the cemetery referred to in clause 2.3 of Part 1 at which the Interment Right has been granted to you in accordance with this Contract.


	Privacy Policy
	https://catholiccemeteries.com.au/customer-information/ 


	Products and Services
	means the products and services (including the Interment Right) itemised in the box in clause 3.2 of Part 1.


	Proof of Identity
	means two (2) original identification documents, one (1) of which must include photo identification. This may include a passport, birth/citizen certificate, licence issued under Australian law, credit card, EFTPOS card or Medicare card. All documents must contain the Holder’s name with at least one (1) also including a photograph.


	Purchase Price
	means the price for the Products and Services provided under this Contract, being paid for upfront, within thirty (30) days of Commencement of this Contract, or in accordance with the Payment Schedule, as set out in clause 3.2 of Part 1 and excludes any GST.


	Register
	means the register kept by us in accordance with the C&C Act that includes records of interment rights granted, memorials erected, Interments carried out, Cremations carried out etc.

	Relevant Laws
	means all the laws applicable to us in the provision of the Products and Services. 


	Representative
	means an officer, employee or volunteer whom we authorise to act as our representative for the purpose of the Contract.


	Transfer Fee
	means the fee payable by you to us to cover our reasonable costs of administering the transfer of an Interment Right from you to another person(s). The amount of the Transfer Fee is to be disclosed to you before we agree to transfer the Interment Right.


	Total Purchase Price
	is the total of the Purchase Price and includes any GST.

	We, us, our
	means CCC, whether capitalised or not.


	You, your 
	means the Holder, whether capitalised or not.
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