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The Catholic Cemeteries Board and Catholic Metropolitan Cemeteries Trust

A Brief History

1996–2015

1868–1996

CMCT 
Cemeteries  
Today

The Catholic Cemeteries Board (CCB) was established by the Archbishop of Sydney, 
Edward Cardinal Clancy and notified in the Government Gazette in 1997. The 
Government then appointed the CCB as manager of the Catholic Cemetery Trusts at 
Rookwood, Liverpool and Field of Mars.

The Rookwood Trust was expanded with the purchase of Kemps Creek in 2008. 
In 2009 the Government with the support of the Church amalgamated these 
three separate Trusts into the Catholic Metropolitan Cemeteries Trust (CMCT) and 
appointed the CCB as Trust Manager.

Further changes were made in 2012 during the Government’s cemetery reforms by 
extending the CMCT to include the whole of Liverpool Cemetery and at the same 
time the Trust relinquished control of the Catholic Cemetery at the Field of Mars. As 
part of the 2012 Cemetery Reforms, with the approval of the Archbishop of Sydney, 
CMCT became a General Cemetery operator.

State Minister for Crown Lands appoints trustees to Rookwood, Field of Mars and 
Liverpool Catholic Cemetery Trusts after consultation with the Catholic Church. 

The CMCT is one of the largest cemetery trusts in NSW, managing the following 
cemeteries in Western Sydney.

Greendale

Greendale

Greendale

Greendale

Greendale

Catholic Cemetery & Crematoria 
Rookwood

Liverpool Cemetery & Crematoria Kemps Creek Cemetery & Crematoria

Catholic Cemetery Greendale 
(administered by the CCB on behalf of the 
Diocese of Parramatta)

Catholic Cemetery North Rocks 
(administered by the CCB on behalf of the 
Diocese of Broken Bay)
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Heritage, History  
and Community  
Support

The CCB, CMCT and Catholic Cemeteries 
& Crematoria
In 2013, after consultation with the Catholic 
Archbishop of Sydney CMCT became a 
general cemetery operator. Trading as Catholic 
Cemeteries and Crematoria (CCC) the CMCT 
manages and delivers high quality services to all 
families across Western Sydney’s diverse range 
of community groups. CMCT is a not-for-profit 
organisation.
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Catholic traditions serving all in the community
The CMCT is a Catholic organisation which provides 
cemetery services to people of all faiths. While unique 
in its history and tradition, the CMCT caters for burials 
of people from all community groups and ensures 
that each cemetery is open to every family in the 
community that it serves. We are committed to caring 
for individuals in their final life stage, with values that 
guide our mission, to provide the highest quality  
service to every family, staff and Funeral Director. 
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Mission and Values

Vision and 
Mission
Our mission is to provide sacred, 
affordable and accessible burial and 
cremation options to all of the cultural 
and religious communities that we 
serve. We take great pride in helping 
families make a difficult time easier, 
with generosity, faith and beliefs 
guiding everything that we do.

Our 
Values
Honesty, mercy and respect 

Compassion – we are empathetic and 
sensitive to all 

Creativity – we create inspired places 
with a commitment to innovation 

Collaboration – we value all our 
stakeholders, generating positive 
outcomes together 

Choice – we provide options that 
ensure a personal tribute 

Delivery – we excel in all that we do 

Integrity – we live our values in all that 
we do 

Delivering the best to all that we serve
The CMCT provides exemplary cemetery services that accommodate the needs and beliefs 
of all of our customers. We trust and respect each other. We work together. We ensure 
that we deliver the best outcomes for each of our customers and their families. We believe 
that everyone counts. We value our employees. We collaborate with our communities. 
We welcome our funeral directors into our family. We treat all of our communities’ 
denominations, religions, ethnicities, ages, locations and burial preferences equally. 
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Our 
Capabilities 
We care for families with dignity and 
respect 

We create and preserve beautiful 
places 

We build strong relationships across 
communities 

We recognise the religious significance 
of burial 

Our  
Beliefs 
We believe that everyone has the right 
to a dignified funeral and enduring, 
future care of the family’s resting 
place. 

We believe that cemeteries are sacred 
and historical places in our society for 
the preservation of memories, and that 
the funeral is just the beginning of our 
role.

❱❱  We are unique, and our goal is to provide 
the highest level of service and community 
commitment in the Western Sydney region.
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Message from the Chairman  
& the Chief Executive Officer

t is with pleasure that we present the 2015 
annual report from the Catholic Metropolitan 
Cemeteries Trust (CMCT).

Our mission today is the same as it has always 
been, to provide affordable and accessible burial and 
cremation options to all of the cultural and religious 
communities that we serve, including those with no 
religion. Currently the CMCT manages cemeteries at 
Rookwood, Liverpool, Kemps Creek, North Rocks and 
Greendale and is in the process of acquiring a large site 
at Campbelltown.

The 2014-15 financial year was one of significant 
achievement. Strong financial performance saw our 
operating revenue increase by 37% to $28m from the 
2013-14 financial year, which exceeded our by budget by 
$4m. Net Assets increase by 14% to $207m resulting in 
our perpetual maintenance reserves growing by $14m to 
$127m, which is within reach of our perpetual care target 
of $137m. 

During the 12 months to July 2015 we delivered on our 
objectives, creating sacred interment places for everyone 
that we serve, while ensuring business sustainability in line 
with our strategic plan; providing sustainable burial and 
cremation services in the Western Sydney region. 

Communicating with those that we serve
Communicating with our key stakeholders and 
enhancing our understanding of the many communities 
we serve is an essential part of who we are. On-going 
community liaison and investment in support programs 
with community groups and charity organisations, and 
a newly formed Community Consultation Group has 
further improved our credentials with regular feedback 
from key community stakeholders. These important 
conversations help to build even stronger community 
relationships, developing our superior quality services 
to all of the families that we serve. 

Special events and services have also been introduced 
over the last financial year. Open Days, special masses 
and an inaugural Multi Cultural Remembrance Mass 

at St Mary’s Cathedral attracted crowds of varied 
denominations in excess of 800 people. Openings for 
new burial areas for the Filipino, Assyrian, Coptic and 
Romanian communities were also introduced, with 
the purchase of additional burial land for the Muslim 
community adjoining our Kemps Creek Cemetery.

During the last year the CMCT also introduced an internal 
culture program entitled Everyone Counts. This far-
reaching platform focuses our operations on customer 
service, aligning every part of our business to our core 
values, mission and beliefs. We have also continued to 
develop our digital communication strategy with a new 
website, a funeral director portal and the introduction 
of online payments. To further reflect our Catholic 
values of honesty, mercy and respect the Bereavement 
Support was established, helping families with support, 
information and counsel.

We are especially proud that all of these community 
endeavours have increased our customer satisfaction 
levels to 82% extremely or moderately satisfied and that 
staff engagement results are at an all-time high. 

Growing our support in Western Sydney

The Western Sydney growth corridor remains a key 
strategic priority for the CMCT today and tomorrow. 
In 2014 the CMCT established a non-denominational 
chapel at Rookwood. This key development offers 
the most affordable cremation and memorialisation 
package in Sydney, allowing families to celebrate with a 
service administered by a celebrant in a beautiful open-
air pavilion.

To address the issue of diminishing burial space 
facing Sydney we are also progressing a major land 
acquisition in Campbelltown, have identified land 
acquisition opportunities in the Penrith basin area 
and continue to work closely with the Cemeteries 
and Crematoria Board to meet the future cemetery 
requirements of everyone in NSW.

I
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Thank you for your support 
We would like to acknowledge and thank everyone who 
has helped make 2014-2015 a successful year. The 
commitment of our management and employees and the 
dedicated, tireless support of our funeral directors has 
ensured world class service standards and facilities are 
maintained across all of our cemeteries.

We would also like to thank the current CMCT Board 
and the Sydney Archdiocese for guiding us in the 
transformation of the CMCT. Our on-going aim is to 
ensure that the products and services we offer continue 
to meet our communities’ expectations, serving all 
people with respect and compassion, while safeguarding 
the final resting place of family members. 

We look forward to the challenges and opportunities 
over the next 12 months as we continue to care for the 
present and future needs of the Sydney community, 
by delivering affordable cemetery services and helping 
families make a difficult time easier.

“ During the 12 months to July 2015 we delivered 
on our objectives, creating sacred interment 
places for everyone that we serve, while ensuring 
business sustainability in line with our strategic 
plan; providing sustainable burial and cremation 
services in the Western Sydney region.”

The Hon Leo McLeay 
Chairman

Peter O’Meara 
Chief Executive Officer
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Board of Directors and  
Executive Team

The Hon Leo McLeay Chairman
A former speaker of the House of 
Representatives and a former Director 
of the Mary MacKillop Foundation, was 
appointed a Governor of the Catholic 
Cemeteries Board in July 2010 and 
was appointed Deputy Chair in April 
2011. He became Chairman in August 
2011. He is also a Director of the 
Sydney Harbour Federation Trust.

Kevin Frappell Deputy Chairman
With over 40 years experience within 
the State’s Crown Land portfolios, 
Kevin held the senior positions of 
Regional Director in a number of 
Regions and finally, prior to retirement, 
was the State Director of Crown Lands.
As a resident of Blaxland, Kevin 
was elected as a Councillor of Blue 
Mountains City Council for a term of 
four years.
He was appointed a Governor of 
the Catholic Cemeteries Board in 
December 2005.

Most Rev Terence Brady 
Governor (Titular Bishop of Talattula)
Ordained a priest for the Archdiocese 
of Sydney in 1983 and ordained an 
auxiliary bishop for the Archdiocese 
of Sydney on 16 November 2007.
Bishop Brady has maintained a 
strong commitment to social justice 
through a long connection with St 
Vincent de Paul Society, especially 
serving the homeless through the 
Matthew Talbot Hostel and for the 
last seven years as the Director of 
Catholic Mission for the Archdiocese.
He was appointed a Governor of 
the Catholic Cemeteries Board by 
George Cardinal Pell in May 2011.

Grace Fava Governor
Grace is the Founder and President 
of not for profit charity the Autism 
Advisory and Support Service 
(AASS), a network support system 
to empower children with autism 

and their families. The charity 
helps families across Australia and 
internationally. Grace is an adjunct 
Fellow of Faculty of Health Sciences 
at the University of Western Sydney. 
Grace has received many accolades 
for her work at AASS including 
nominations for Rotary Inspirational 
Woman of the Year 2013 and 
Australian of the Year 2009, and 
winning the IDPWD Award 2007, 
Fairfield Council Australia Day Award 
2010, Order of Liverpool CLO 2011 
and Quota Liverpool Citizen of the 
Year 2011-12.

Grace joined the Catholic Cemeteries 
Board November 2012.

Tony Khoury Governor
Currently the Executive Director of 
the Waste Contractors & Recyclers 
Association of NSW.

Tony is a strong advocate for the 
waste management industry, with 
regular contact with the many 
stakeholders and regulators that affect 
industry, in particular EPA, Safe Work 
NSW, Local Government, RMS, ATO, 
Fair Work Commission, TAFE, etc.

He is a CPA, a Registered Tax 
Agent and a Fellow Member of the 
Governance Institute of Australia.

He was appointed a Governor of the 
Catholic Cemeteries Board in June 
2015.

Margaret McCue Govenor
A commercial lawyer and principal 
of McCue & Associates, Macquarie 
Street, Sydney.

Margaret is also a member of the 
consumer and commercial division 
of a New South Wales tribunal, and 
has an appointment as an arbitrator 
in the Local Court of New South 
Wales. She was recently appointed 
as treasurer of the Alternative Dispute 
Resolution Association [ADRA]. 
She is a longstanding director of a 

private Catholic school and is a non-
executive committee member of an 
inner city chamber of commerce.
She was appointed as a governor on 
1 June 2015.

Michael Renshaw Governor
Fellow of the Institute of Public 
Accountants. He is currently a 
Director of Catholic Club Lidcombe 
and was appointed to this position 
from 2003.
Currently he is studying the graduate 
programme with the Australian 
Institute of Company Directors 
through the University of NSW.
Michael was appointed a Governor 
of the Catholic Cemeteries Board in 
August 2011

Vera Visevic BEcLLB Governor
Vera is a partner at Mills Oakley 
Lawyers, specialising in not-for-profit 
law and property law. She is about 
to complete a Bachelor of Theology. 
Vera sits on a number of charity 
boards and committees, including 
the Catholic Weekly Board and 
Finance Council of Good Samaritan 
Sisters. She is a member of the 
Fundraising Institute of Australia and 
the Australian Institute of Company 
Directors. Vera was appointed a 
Governor of the Catholic Cemeteries 
Board in February 2007.

Sister Maria Wheeler RSC Govenor
Member of the Congregation of the 
Sisters of Charity of Australia. 
Currently is in ministry part time 
at the Congregational offices and 
volunteers part time helping students 
at the Institute for Advancing 
Community Engagement (IACE) at 
the Australian Catholic University. 
Maria is also a Director of the Sisters 
of Charity Community Care Ltd, 
having previously been the inaugural 
Executive Director of the Sisters of 
Charity Foundation Ltd and as a 



Executive Team and Board Members

1 Peter O’Meara, CEO 2 Vera Visevic, 
Governor 3 Margaret McCue, Governor  
4 Sister Maria Wheeler RSC, Governor  
5 David Renneberg, Finance Manager  
6 Kevin Frappell, Deputy Chairman  
7 Leo McLeay, Chairman 8 Grace Fava, 
Governor 9 Lauren Hardgrove, Regional 
Cemetery Services Manager 10 Tony Khoury, 
Governor 11 John Richardson, Capital 
Projects Manager 12 Michael Renshaw, 
Governor 13 John Woodford, Governor  
14 Mel White, COO Not pictured: Most Rev 
Terence Brady, Governor

Director on several Education Boards.
She was appointed a Governor 
of Catholic Cemeteries Board by 
Archbishop Anthony Fisher in June 2015.

John Woodford Govenor
Currently Managing Director of 
Woodford Cargo Management 
Australia Pty Limited, established 
September 1989.
He is a Senior Associate of the 
Customs Brokers and Forwarders 
Council of Australia (CBFCA) and a 
Committee member of Management 
for the Council’s NSW Division.
John is also Secretary of St John 
Vianney and St Thomas More Catholic 
Church Parish Committee Greenacre.
He was appointed a Governor of 
Catholic Cemeteries Board in June 2007.

1
2 3 4

5
6 7

8 9
10

11 12
13

14

❱❱  The success of CMCT is achieved through 
a close working relationship between the 
board and the executive team.



12 months of celebration, remembrance and support
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Year In Review

25–27 July 2014
Sydney Retirement, Lifestyle and Travel 
Expo
Rosehill 
Emphatic and supportive CMCT staff on a 
dedicated CMCT stand provided every expo 
attendee with information on burial planning, 
cremations and memorialisations across all of 
the CMCT’s cemeteries.

18 November 2014
Memorial Mass for Deceased Priests 
St Michael of the Archangel,  
Rookwood Cemetery
The CMCT’s annual Mass for Deceased Priests 
was held at the St Michael of the Archangel 
at Rookwood Cemetery, commemorating the 
selfless and wonderful work completed by the 
many past and present priests of Sydney’s 
Catholic community.

21 December 2014 
Christmas Remembrance Service 
St Mary’s Cathedral Sydney
Bishop Terry Brady led the inaugural CMCT 
inter-faith Christmas Remembrance service 
at St Mary’s Cathedral, Sydney with a moving 
service featuring beautiful singing by Artes 
Christi and over 800 attendees remembering 
the family and friends who were not with them 
during the Christmas period.

4 September 2014 
Father’s Day Mass 
Mary, Mother of Mercy Chapel,  
Rookwood Cemetery
Bishop Terry Brady celebrated a Father’s 
Day Mass for a congregation of over 300 
attendees at the Mary, Mother of Mercy Chapel, 
remembering and giving thanks to living and 
departed Fathers across the Rookwood 
community.

30 November 2014 
Blessing of the San Lorenzo Ruiz Lawn 
Rookwood Cemetery 
Fr Bishop Terry Brady and Fr Eduardo Orilla, the 
parish priest of St Joachim, Lidcombe blessed 
and opened the Filipino community’s new San 
Lorenzo Ruiz Lawn, in front of local Filipino 
community members, the CCB’s Chairman, the 
Hon Leo McLeay and the Philippine Consul-
General, the Hon Anne Jalando-on Louis. 

1 March 2015
Blessing of St John the Baptist Lawn
Kemps Creek Cemetery
Bishop Mihail, representing the western Sydney 
Roman Orthodox community officially opened 
and blessed the St John the Baptist community 
lawn at Kemps Creek, dedicated to western 
Sydney’s Roman Orthodox community.

11 September 2014 
Blessing of The Gallery of Angels and  
St Mary MacKillop Crypts 
Liverpool Cemetery
Bishop Terry Brady and Father Anthony 
Fregolent of the Mt Carmel parish celebrated 
blessed and opened the new Gallery of 
Angels and St Mary MacKillop Crypts during a 
celebratory Mass with over 100 attendees from 
across the Italian community.

Recognising our close relationship, the CMCT 
donated to the Philippine community through 
Habitat for Humanity, helping to re-establish the 
lives of the many families affected by Typhoon 
Haiyan and Super Typhoon Yolanda.

9 May 2015
Mother’s Day Mass
Mary, Mother of Mercy Chapel,  
Rookwood Cemetery
Bishop Terry Brady celebrated the annual 
Mother’s Day Mass with a moving homily to 
motherhood and a celebratory service including 
roses, live music, a reflection to remember 
those Mothers no longer with us together with a 
congregation of over 400 attendees.
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❱❱  A successful year of growth, sustainability and project delivery.

14 September 2014
Rookwood Cemetery Open Day 
Rookwood Cemetery 
Rookwood Cemetery welcomed visitors from 
across the Rookwood community to connect 
with Rookwood Cemetery’s heritage, culture 
and community values including historic 
tours, family history searches, grave digging 
demonstrations and a fundraising BBQ.

2 December 2014 
Christmas Memorial Service 
Waterway Chapel, Rookwood Cemetery
Featuring a Christmas tree of stunning 
presentation and a festively decorated outdoor 
chapel, a special memorial service was hosted 
by a CMCT partner Funeral Director, helping 
local families through the Christmas period 
without the family and friends that they have lost.

31 May 2015
Blessing and Mass of the St Sergius and 
St Bacchus Lawn 
Kemps Creek Cemetery 
Archbishop Mar Meelis Zaia from the Catholic 
Assyrian Church of the East blessed the 
opening of the new Catholic Assyrian Church 
of the East’s St Sergius and St Bacchus lawn 
during a mass for the growing Catholic Assyrian 
Church of the East community.

18 September 2014
John Hines Special Memorial Service
Sacred Heart Chapel, Rookwood Cemetery
A memorial plaque and headstone, arranged by 
the 45th Battalion Association was dedicated 
to World War I Digger John Hines during a 
special service, more than 50 years following 
John Hines’ penniless death and burial in an 
unmarked grave at Rookwood Cemetery.

9–25 December 2014 
The Lights of Christmas 
Sydney 
The CMCT proudly sponsored and supported 
Sydney’s spectacular festive season tradition,  
the Lights of Christmas featuring a visual 
presentation of the story of the 12 days of 
Christmas in vivid and colourful moving imagery. 
Photo supplied courtesy of Catholic Communications.

24 June 2015 
Opening of the St Julias of Akfahs Lawn
Kemps Creek Cemetery
Bishop Daniel and Fr Fanous from the Coptic 
Orthodox community officially opened the 
Coptic Orthodox St Julias of Akfahs community 
lawn at the Kemps Creek Cemetery.

1–2 November 2014 
All Souls Day Mass 
Rookwood, Liverpool and Kemps Creek 
Cemeteries 
Events held across the Rookwood, Liverpool 
and Kemps Creek communities celebrated the 
Feast of All Souls Day (initiated by the monks 
of Cluny, France in 998) giving the thousands 
of attendees the chance to pray for their 
community’s deceased family and friends. 

The CMCT raised over $10,000 for the Matthew 
Talbot Hostel and the Brown Nurses Ministry 
from donations received for limited edition 
candle-torches, distributed for free by the 
CMCT to the crowds of attendees across the 
Lights of Christmas celebration.

First Tuesday of every month
The Remembrance Mass
The Mausoleum of the Resurrection Chapel, 
Rookwood Cemetery
Every month the Resurrection Chapel at 
Rookwood Cemetery hosted a Remembrance 
Mass for the repose of the souls of our departed 
family, partners and friends, with attendees 
placing photos of the departed in front of the 
alter during the ceremony.
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Performance Against 
Objectives

erformance measures for all of our community.  
To achieve our aims the CMCT has established a set of 
important objectives. Over the last financial year we have 

succeeded or put in place processes to achieve all of those goals. 
P

❱❱ Lead, create, plan, ensure, excel and achieve.

Objectives Progress

LEA D 
by example

External Collaborate with industry stakeholders, increase industry reputation and expand 
our Western Sydney operations

Internal Align our goals with our Mission, Vision and Values and increase efficiency 
through strategic, staff and supplier improvements

CR EAT E 
successful 
conversations

External Connect with community and religious groups, support growth for Funeral 
Alliance Solutions (FAS) and converse with all community denominations

Internal Improve our communications programs, call programs and on-line initiatives

PLAN 
for key project 
profitability

External Complete current projects in Liverpool, Kemp’s Creek, Rookwood and 
Macarthur Park

Internal Consolidate and maximise return on key assets 

ENSUR E 
financial growth

External Comply with outcomes of the Crown Lands land reporting legislation 

Internal Improve our management systems, implement a flexible payment plan and 
develop an automated purchasing and invoicing system

EXCEL 
at customer service

External Follow organisational and legislative requirements, minimise environmental 
impact and deliver our products and services safely, professionally and on time

Internal Build sustainable growth through initiatives that align with our vision, values and 
mission and excellent end-to-end customer service for maximum efficiency

ACH I EV E 
seamless  
technology benefits

External Improve our service delivery and better engage with people through the way we 
use technology

Internal Evolve our systems and hardware for future benefits to our business and our 
people
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Excelling at  
Customer Service

ommitment to 
exceptional service.  
Our dedication to 

delivering high quality, professional 
and ethical cemetery services, 
facilities and products has been 
further enhanced over the last  
12 months by an increased focus 
on customer service. 

C

Additional Dedicated Customer Service Staff
Over the last year we increased our customer service 
team, with four highly skilled full time customer service 
staff across our Liverpool and Kemps Creek offices. 
All customer services are cross trained with expert 
capabilities for administration, chapel services, sales, 
community liaison, monumental memorials, finance, 
plaques and inscriptions and our complete range of 
products and services.

We measure our success in delivering quality customer 
service through the internationally recognised Net 
Promoter Score (NPS)*. We are proud to have achieved 
an average rating for the 2014–2015 of 59. The net 
promoter score ranges from a possible -100 to a 
maximum of 100, and a score above 50 is generally 
deemed excellent. 

*The NPS is a measure of client advocacy and their likelihood to 
recommend our organisation to others, aligned with customer 
feedback surveys to rate our performance against our customers’ 
expectations. 

❱❱  If we are not serving a family in need, 
then we are serving someone who is.

Did you know?

This year we achieved a  
Net Promoter Score of 59: 
an excellent result.
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Seamless Operations

utstanding service delivery. Over the last financial year, 
over 300,000 families and Funeral Directors visited a CMCT 
cemetery. Essential to the high quality service that every visitor 

receives are professional and reliable systems and procedures. Since 
July 2014 the CMCT has implemented new processes that allow us to 
set the standard for cemetery services, by interacting with every visitor 
to better understand how to meet their changing needs.

O
Internal IT
Internal IT system upgrades provide optimum efficiencies 
across all areas of our organisation. These significant 
upgrades include a changed architecture to the CMCT 
Cemetery Management System ensuring the ongoing 
operation of services during any period of unplanned 
outages. Other new business systems include facility 
and asset management systems, financial forecasting 
and reporting tools and a uniform management system 
to ensure professional service at every contact point. 

Planning for future operational needs
To ensure that our services and facilities are to the highest 
possible standards in the future, the CMCT actively 
researches and gauges future community requirements 
including the needs for future burial space. 

Changes pending under the new Cemeteries and 
Crematoria Act instigated a review of all internal policies 
and procedures with areas for development highlighted 
for future adaptation. Those upgrades will be completed 
over the coming months to ensure that all aspects of 
our business are compliant with these new legislative 
changes. 

Customer Relationship Management
A modified Customer Relationship Management (CRM) 
system enhances our customer feedback, with single-
source management of inscriptions, sales, aftersales, 
ownership and maintenance requests. This includes 
an online document storage facility enabling real time 
access to customer information.

Cemetery Services
Upgraded digital signage and on-site kiosks with 
web-enabled information provide up to date site maps, 
deceased searches and service information. Systems 
and processes to correctly define family and Funeral 
Director needs communicate those requirements to the 
CMCT’s operational staff.

Pricing
Streamlined pricing and payment processes ensure 
that pricing strategies are sustainable, competitive and 
accessible to all in the community. A new Part-Payment 
Plan allows community groups to pay over time, with all 
relevant CMCT staff trained on the process via a step by 
step training manual.

Research
All aspects of our services are monitored by on-going 
market research of families and Funeral Directors. 
This essential information continuously improves our 
operations by identifying potential issues and future 
service requirements.

❱❱  Strong systems and procedures guarantee 
the highest level of family care.



Did you know?

Our digital signage and 
on-site kiosks with web-
enabled information now 
provide up to date site 
maps, deceased searches 
and service information.
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Planning for  
Project Profitability

edicated delivery of superior standards. The provision of 
modern facilities is central to the CMCT’s promise to deliver 
the best possible service to families and Funeral Directors. 

Between 2014 and 2015 the CMCT completed key projects across our 
facilities and implemented plans to complete further projects over the 
next financial year. 

D
Kemps Creek (Ú4) 

The existing residence at Kemps Creek has been 
converted into a modern and professional office 
facility, adjoining properties have been purchased and 
converted into modern amenities for cemetery staff and 
the site has received extensive landscape developments 
and additional gardens, with adjoining land purchased to 
meet the needs of Western Sydney’s Muslim community.

Macarthur Memorial Park (Ü1, Ú5) 

Planning proposals for a new cemetery have been 
completed to meet the growing demand in the South 
Western region. 

Rookwood (Ú2) 

The Sacred Heart Chapel is now connected to the 
adjoining Crematorium, Rookwood’s administration 
office is renovated and extended and stage 2 of the San 
Antonio Garden crypts is complete, with many crypts 
already purchased from a long community waiting list.

Liverpool (Ú3) 

The Liverpool Cemetery’s family vault beneath its 
cemetery office has been converted to a modern and 
welcoming family area, creating a comforting environment 
to visit the resting place of family and friends.

1
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❱❱  Every CMCT project is designed and 
developed to international standards.

2

3

4

5
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Successful 
Conversations

uilding for future 
communities. 
Throughout 2014 to 2015 

we continued to build positive 
relationships with community 
groups, Funeral Directors, 
government and industry  
bodies. These many  
transparent conversations  
improve our services,  
enhance our products  
and update our systems  
to meet the needs of  
every family in all of  
our communities.

B

1
Photo supplied courtesy of Catholic Communications 
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Community Conversations and the Community 
Consultation Group
In 2014 the CMCT Community Consultation Group  
with leaders from the Anglican, Filipino, Greek 
Orthodox, Croatian, Assyrian and Vietnamese 
communities was launched. Immediate results include 
the opening and blessing of the extended St Julius of 
Akfahs Coptic Orthodox lawn, the new St Sergius and 
St Bacchus Assyrian Catholic Church of the East lawn 
and the new St John the Baptist Romanian Orthodox 
lawn at Kemps Creek (à3), and the new St Lorenzo Ruiz 
Filipino lawn at Rookwood.

The non-denominational Waterway Chapel at Rookwood 
was opened to provide services for people of all 
backgrounds and beliefs.

Community Events
CMCT hosted community events to increase our 
community presence, honouring Mother’s Day, Father’s 
Day, All Souls Day and the Deceased Priest Mass. We 
are also proud to participate in broader community 
events including the Sydney Retirement, Lifestyle and 
Travel Expo (à4), Australian Funeral Expo, FILCAA 
National Conference and Ball, Rookwood Cemetery 
Open Day, Our Lady of Penafrancia Festival (Ü2), ANZAC 

Centenary, St Marys, Our Lady of Lebanon Feast Week 
and Poppy Park, Penrith.

The CMCT is also a proud sponsor of the Lights of 
Christmas (Ù1), raising over $10,000 for the Brown 
Nurses and Matthew Talbot Hostel from candle 
donations received from the 200,000 attendees.

Funeral Director Collaborations
Close working relationships between CMCT Business 
Development Managers and Funeral Directors are 
vital to meeting the needs of all that we serve. Many 
broader community events have been activated with 
the assistance of Funeral Directors, building important 
connections between the CMCT, our Funeral Directors 
and community bodies. 

Management Team Support
The CMCT management team assists the Cemeteries 
and Crematoria Board and the NSW State Government 
in vital planning and legislation to meet the future 
cemetery needs for the community.

❱❱  Collaboration, conversation  
and community ties

Did you know?

The CMCT is a proud sponsor 
of the Lights of Christmas, 
which runs in the 2 weeks 
leading up to and including 
Christmas night.

2

4

3
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Our People and Culture

veryone Counts. People 
are central to everything 
that we do. Over the last 

12 months our focus on people 
was cemented with the continued 
implementation of Everyone Counts.

E
Everyone Counts is an internal, cultural platform that 
represents our beliefs. Regular communication, an 
employee portal and regular and frequent staff events 
communicate our values to every CMCT staff member, 
recruiting, retaining, training and rewarding every 
employee on the levels of customer service we give to 
the 300,000 family members, Funeral Directors and staff 
who visit a CMCT cemetery each year.

Our Staff
We are proud that 35% of our staff have been with the 
CMCT for over 10 years. A further third of those staff 
members are women with over 90% of our staff on full 
time contracts. Over a third of our employees are under 
40 years of age, safeguarding the future stability of 
the CMCT, with the 50% of our staff aged between 40 
and 60, bringing years of dedicated experience to our 
organisation’s service delivery. 

In total the CMCT employs over 75 full- and part-time 
employees, with 2 apprentices, and between 20 and 40 
contractors working with us on a daily basis.

Staff Training
Staff development is available to all of our employees. In 
2014 and 2015 our Customer Services staff were trained 
in bereavement support to help families and colleagues 
with the distressing scenarios of which they are faced on 
an almost daily basis. 

To meet and exceed Work Health and Safety 
requirements, relevant staff are also trained or re-trained 
on many aspects of their daily tasks, from manual 
handling of machinery to mental health.

Safety, standards and service
The highest levels of safety are achieved across every 
role in all of our locations. Over the last 12 months the 
CMCT has reviewed all internal data sheets, developed 
a new emergency evacuation process, launched new, 
high visibility staff uniforms, overhauled our machinery 
operations assessments and completed new manual 
handling training.

A new, rapid Work Health and Safety (WHS) induction 
programme and WHS committee gives all full-time,  
part-time and contracted staff members the resources 
they need to quickly, efficiently and responsibly meet and 
exceed workplace safety standards. A free vaccination 
programme and mental health assistance is also 
supplied to better aid the general health of every CMCT 
employee.

G E N D E R

Male
45 (66%)

Female
23 (34%)

Y E A R S  O F  S E R V I C E

20> 3 (4%)
<20 4 (6%)

<15 4 (6%)

<10 14 (21%)
<5 45 (63%)

E M P L O Y M E N T  M I X

Full-time
64 (94%)

Part-time
4 (6%)

A G E  G R O U P I N G
60> 

9 (13%)

<60 
18 (26%)

<50 
17 (25%)

<40 
12 (18%)

<30 
12 (18%)
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Organisational Structure
The organisational structure of the CMCT has been 
refined to focus on the end-to-end delivery of exceptional 
service. All financial, planning and corporate services 
exist to support our Client Services division, promoting 
consistent, high quality, professional service delivery to 
every family or funeral partner that visits or works at a 
CMCT location.

The structure of the organisation has been realigned into 
two distinct groups: client services and support. 

❱❱  Motivated, safe and responsible customer service staff

Consultants
Major projects

IT & Marketing 
Consulatnts

Customer
Services
Operator

Cemetery
Services
Operator

Landscape
Operator

Customer
Services
Operator

Cemetery
Services
Operator

Vacant
Finance 
Assistant

Ash Nand
Credit 

Controller

Customer
Services

Supervisor

Cemetery 
Services 

Team Leader

Client 
Services 
Assistant

David Sirl
Mechanic

Andy Cao
Assistant

Accountant

Anuradha
Anuradha
Accountant

Craig
Reitano

IT Support

David 
Lagettie
Grounds 

Coordinator

Mick Spicer
Fleet

Coordinator

Felipe Miranda
Group Accountant

Megan 
Waters

Business 
Support

Jo 
Davenport 
Marketing 

Coordinator

Patricia 
Thomas 

Bereavement
Services

Janine 
Edmunds 
Community
Relations

Coordinator

Jason Kelly
Customer 

Services Group 
Supervisor

Matt 
Teasdale 
Cemetery 
Services 

Supervisor

Christine 
Williams

Landscape 
Coordinator

John Oram
Cemetery 
Services 

Supervisor

Narelle 
Hunt

HR Manager

John Sweeting
Manager

Community Development

(Lauren)
Cemetery Manager 

Eastern Region

Stephen Stewart
Cemetery Manager 

western Region

John Richardson
Director

Planning & Facilities

David Renneberg
Director
Finance

Mel White
Chief Operating Offi cer

Corporate Services

Lauren Hardgrove
Director

Client Services

Jenny Paine
PA

Peter O’Meara
CEO

Board of Directors
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Fulfilling Our Mission

ealising our mission. The CMCT proudly delivers its mission for 
future generations. Our after-care services including bereavement 
support, environmental responsibility and corporate and social 

responsibility leave a lasting legacy in all of our communities.
R
Bereavement Support
Everyone has a role in bereavement support. In July 
2014 the CMCT employed a dedicated bereavement 
consultant, establishing a national and international 
network of bereavement specialists and regular 
bereavement support meetings. Individual bereavement 
counseling is supplied to all of our communities, with 
research undertaken into modern and contemporary 
philosophies, and debriefing sessions supplied to CMCT 
staff and Funeral Partners to further enhance their 
capabilities in bereavement support.

Special support has been provided for children via 
the distribution of the Sesame St program. Outreach 
support to the community has been via a number of 
workshops that have been well supported by family and 
industry.

Environmental, Corporate and Social Responsibility
The CMCT is an environmentally conscious and 
corporate citizen. We are fully aware of our essential 
role as a responsible, environmental participant in 
our communities. The impact of our operations is 
minimised through reduced energy use, greenhouse gas 
emissions, water consumption and waste generation. 
Monies raised from recycled materials are donated to 
charities.

An Environmental Sustainability Plan will continue 
to reduce our environmental footprint in the future, 
delivering effective and environmentally sustainable 
management of landscapes, resources and assets. 

Reflections Morning 
Tea Group

C O M M U N I T Y  B E R E A V E M E N T  S U P P O R T

This FREE community event is sponsored by 

Join us for morning tea a nd a chat!
For those grieving the death of a loved one 
listening and talking about grief can help.

RVSP: 1 week prior to event date 
Patricia Thomas M: 0438 263 036 or P: 9649 6423
Email: patriciat@catholiccemeteries.com.au

Thursdays 10 am – 12pm
♦ August 13th ♦ September 10th ♦ October 8th  

♦ November 12th ♦ December 10th   

Liverpool Cemetery Condolence Lounge
207 Moore Street, Liverpool NSW

❱❱  Family and community support, 
yesterday, today and tomorrow.
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Ensuring Financial Strength

inancial foundations 
for future growth. The 
CMCT best serves the 

communities of Western Sydney by 
prudently and sustainably growing 
its operations in line with its vision 
and goals. This commitment 
to positive profitability has built 
the strong financial position that 
we now enjoy, within a dynamic 
environment and exemplary 
financial stewardship from the 
CMCT board.

F

2015 Financial overview
2014-2015 was another outstanding year of financial 
performance. Driven by impressive revenue results the 
CMCT delivered a net surplus of over $15m, an increase 
of 106% from 2013-2014.

Our financial strengths are our foundations to achieve our 
vision; to seek and realise future growth opportunities in 
the Greater Western Sydney region. 

Formula for success
Our financial stability is achieved through a service-
focussed corporate culture and customer centric 
business goals. A range of innovative products, 
transparency and accountability across our financial 
performance and improved internal procedures add 
value to every family’s journey, with greater financial 
security for the CMCT.

2014 – 2015 facilitated a major overhaul to our financial 
reporting. New online leave and payroll systems, greater 
utility from our plant and equipment, amended pricing 
strategies and improved financial payment and collection 

systems leverage our technological advances for extra 
efficiencies, with a wider range of credit terms and online 
payment facilities for our families and stakeholders to 
further improve our customer service and support our 
financial strength.

Future stability and financial strength
Our overriding focus is to increase market share from our 
existing client base through the continued improvement 
of our value proposition, family experience and Funeral 
Director relationships. Future growth is attributed to on-
going revisions to our business model, amended pricing 
strategies and physical growth plans that encompass the 
needs of more of Western Sydney’s communities. While 
tailored products and services that respect the cultural 
diversity of the improved relationships we build with our 
community groups will attract new business to the CMCT.

Central to our positive future financial performance is 
the continued development of best in class facilities. 
A range of service options at our existing and future 
locations and a new framework to manage our Perpetual 
Care obligations and cohesively maximise our strategic, 
tactical and current reserves remain paramount to our 
future focus on sustainable, financial success.

A year in numbers

•   Revenue increased by $7.5m (37%) to $28.1m  
by delivering on our families’ needs

•   Investments increased by $14.6m (13%) 
to $127.7m with prudent, well-managed 
governance and structure 

•   Net surplus increased by $7.7m (106%) to $15.1m 
by focussing on cost efficiencies

•   CAPEX spend was $6m ($17m over the last 
three years) by planning for future success



20
15

 A
nn

ua
l R

ep
or

t  
    

    
    

    
   C

at
ho

lic
 C

em
et

er
ie

s &
 C

re
m

at
or

ia

24

Financial Reports

Financial Performance Financial Position

$28.1m Revenue due to:

•  Mid-range pricing of grave licences while introducing 
a range of choice ($9.9m), 

• High Quality product offerings of Crypts ($9.6m),

•  Greater reach into the community and cultural 
groups for grave interments ($3.3m),

$4.2m Investment income due to:

•  Growing pool of Term Deposits generated from 
operating activities,

• Charity tax advantage of imputation credits,

• High dividend policy from local companies,

•  Enjoyed favourable currency movement from growing 
investment pool 

$15.1m Net Surplus due to:

•  Able to maintain the existing FTE’s by realising 
the potential capability of our systems to improve 
processes,

•  Containing costs by consolidating our suppliers and 
reviewing the replacement criteria methodology of 
our Plant & Equipment.

•  Reducing costs in recruitment and work practices 
by investing in the development of our people to the 
build their capacity. 

The Balance Sheet remains strong and continues to 
grow with net assets of $206m, up by $26m. This healthy 
Balance Sheet is well supported by a significant asset 
base dominated by short and long term investments 
enabling future growth and capital investment as 
required.

To ensure our continued success, CMCT is investing in 
major projects such as:

•  Subject to Government approval, the 116ha Varroville 
project, near Campbelltown, will spend $40m over 
the next three years,

•  Building Crypt and Vault capacity at Liverpool and 
Rookwood to meet the expected demand,

•  Developing grave sites at Kemps Creek to meet the 
cultural diversity of various community groups,

•  Exploring further land opportunities in the Greater 
Western Sydney region

2013
3,999

8,694

19,056

3,640

7,343

20,620

4,474

15,106

28,147

20152014

 Revenue     Investment Income     Net Surplus

2013

44,490

58,497

165,668

35,454

77,647

179,107

42,769

84,950

206,851

20152014

 Net Assets     Investment Managed Fund     Term Deposits
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Notes

Year ended
30 June 2015

$

Year ended
30 June 2014

$

Revenue 5  28,146,600  20,619,936 

Cost of Sales 6  7,192,998  5,813,682 

Gross Surplus  20,953,602  14,806,255 

Expenses 3(h)

Employee & Associated costs 4,989,502 4,676,348

Administrative expenses 1,007,964 891,099

Operating expenses 1,993,168 2,043,968

Depreciation 1,248,467 1,091,588

(Profit) & Loss on Disposal 238,500 105,712

Marketing 844,516 1,017,934

Total Expenses 10,322,117 9,826,648

Operational surplus for the year 10,631,485  4,979,607 

Net finance income 7 4,421,136 3,506,626

Transfer of Field of Mars Cemetery Operations 8 – (1,276,856)

Other Income 52,922 133,509

Surplus for the year 15,105,543 7,342,886

The income statement is to be read in conjunction with the notes to the financial statements set out on pages 29 to 37, with 
particular reference to Note 17.

Income Statement
year ended 30 June 2015
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Notes

Year ended
30 June 2015

$

Year ended
30 June 2014

$

Current Assets

Cash and cash equivalents 9 6,942,684 5,226,980

Other Financial Assets 10 127,719,091 113,101,068

Trade and other receivables 11 1,813,446 2,125,989

136,475,222 120,454,038

Non-Current Assets

Property, plant and equipment 12 16,598,081 15,330,484

Unsold Burial Licenses 13 48,945,108 37,790,422

Work in Progress 14 6,672,251 9,066,693

72,215,440 62,187,599

Total Assets 208,690,661 182,641,637

Current Liabilities

Trade and other payables 15 (a) 667,299 998,531

Advances 15 (b) 288,950 1,827,142

Short term provisions 16 (a) 764,812 622,453

1,721,060 3,448,126

Non-Current Liabilities

Long term provisions 16 (b) 117,812  86,944 

Total Liabilities 1,838,872 3,535,070

Net Assets 206,851,789 179,106,567

Equity

Retained surplus 17 201,088,723 170,758,320

Asset Revaluation Reserve 4,733,366 12,108,640

Financial Assets Reserve 3 (l) 1,029,701 (3,760,393)

Total Equity 206,851,789 179,106,567

The balance sheet is to be read in conjunction with the notes to the financial statements set out on pages 29 to 37, with 
particular reference to Note 17.

Balance Sheet
as at 30 June 2015
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RETAINED
 SURPLUS

$

FINANCIAL
 ASSETS

RESERVE
$

ASSET
 REVALUATION

 RESERVE
$

TOTAL
$

Balance at 1 July 2013  163,415,435  (11,309,590)  12,526,048  164,631,893 

Surplus/(loss) for the period  7,342,886  7,549,197 (417,408)  14,474,675 

Balance at 30 June 2014  170,758,320  (3,760,393)  12,108,640  179,106,567 

Surplus/(loss) for the period  15,105,543  4,790,094 7,849,584  27,745,222 

UBR Revaluation Reserve transfer  15,224,859 – (15,224,859) –

Balance at 30 June 2015  201,088,723  1,029,701  4,733,366  206,851,789 

The statement of changes in equity is to be read in conjunction with the notes to the financial statements set out on pages 29 
to 37, with particular reference to Note 17.

Statement of Changes in Equity
year ended 30 June 2015
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1. Introduction
Catholic Metropolitan Cemetery Trust (CMCT) trading 
as Catholic Cemeteries and Crematoria (CCC), is 
a Trust constituted under the Crown Lands Act 1989 
(NSW) of which the Catholic Cemeteries Board has 
been appointed as the statutory Trust manager 
Pursuant to section 95 of the Crown Lands Act 1989. 
Catholic Cemeteries Board (CCB) was created under 
a statute dated 23rd October 1996 under the code of 
Canon law of the Roman Catholic Church. CCB has 
been appointed as the Trust manager of the Crown 
Land Trusts and currently operates three cemeteries 
in the Archdiocese of Sydney. These cemeteries are 
Rookwood (Necropolis), Kemps Creek and Liverpool. 
The address of the Trust’s registered office is Unit E2, 
101 Rookwood Road, Yagoona NSW 2199.

Catholic Cemetery Trust, Necropolis, Catholic Cemetery 
Trust, Field of Mars and Catholic Cemetery Trust, 
Liverpool were dissolved Pursuant to section 92(3) of 
the Crown Lands Act 1989, on 15 May 2009 through 
NSW Government Gazette No. 73 and Pursuant to 
Section 92(1) of the Crown Lands Act 1989, Catholic 
Metropolitan Cemetery Trust (CMCT) trading as Catholic 
Cemeteries and Crematoria (CCC), was created through 
NSW Government Gazette No. 73 on 15 May 2009, 
merging the Catholic portions of Rookwood, Field of 
Mars and Liverpool. The Liverpool General Cemetery 
Trust was dissolved Pursuant to section 92(3) of the 
Crowns Lands Act 1989 on 24 August 2012 through 
the NSW Government Gazette No. 85 and Pursuant to 
section 92(1) of the Crowns Lands Act 1989, CMCT was 
appointed as trustee of the reserve.

On 25 October 2013 the control of the Catholic 
section of Field of Mars Cemetery was transferred to 
Northern Metropolitan Cemeteries Trust (NMCT) by 
gazette of that date. To permit an orderly transition, 
the effective transfer was 1 March 2014. All asset 
and liability variations between these two dates 
was the responsibility of the Catholic Metropolitan 
Cemeteries Trust.

The Cemeteries and Crematoria Act 2013 effectively 
became operational on 1 November 2014 with the 
appointment of the CCNSW Board and transfer 
of responsibilities from the Crown Land division 
to CCNSW. This includes oversight of the strategic 
planning, annual reporting and asset management 
of the Crown cemetery trusts. 

Information about significant areas in applying accounting 
policies that have the most significant effect on the 
amount recognised in the financial statements as a result 
of the restructure are detailed below and the following 
notes should be read in conjunction with Note 1.

• Note 8 – Transfer of Field of Mars

• Note 12 – Property, plant and equipment

• Note 13 – Unsold Burial Rights

• Note 16 – Provisions 

• Note 18 – Related parties

• Note 21 – Land

Operations and principal activities

The principal activities of the Trust are to provide and 
maintain burial sites for all members of the community, 
caring for families with dignity and respect.

The financial statements were approved by the Board of 
Governors on 26 August 2015.

Notes to the Financial Statements
year ended 30 June 2015
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2. Basis of preparation

(a) Statement of Compliance

The principal accounting policies adopted by Catholic 
Metropolitan Cemetery Trust (CMCT) trading as Catholic 
Cemeteries and Crematoria (CCC) are stated in order to 
assist in a general understanding of the financial report.

The Catholic Cemeteries Board, which was created 
under a statute dated 23rd October 1996, is 
responsible for preparing the financial statements and 
has determined that the Trust is not a reporting entity 
and, therefore, ‘Special Purpose Financial Reports’ 
are prepared.

The financial report is a Special purpose financial 
report prepared in accordance with applicable 
Australian Accounting Standards including AASB 1031 
‘Materiality’. No other Accounting Standards, Australian 
accounting interpretations or other pronouncements 
of Australian Accounting Standards Board have been 
applied because the Board is not a reporting entity. 
The Trust has however adopted the recognition 
and measurement requirements of the Accounting 
Standards.

(b) Basis of measurement

The financial statements have been prepared on the 
historical cost basis.

(c) Comparative Figures

Where required by Accounting Standards or Governor 
re-classification, comparative figures have been 
adjusted to conform with changes in presentation for 
the current financial year.

(d) Functional and presentation currency

The financial statements are presented in Australian 
dollars, which is the Trust’s functional currency.

(e) Use of estimates and judgements

The preparation of financial statements requires 
management to make judgements, estimates and 
assumptions that affect the application of accounting 
policies and the reported amounts of assets, liabilities, 
income and expenses. Actual results may differ from 
these estimates.

Estimates and underlying assumptions are reviewed 
on an ongoing basis. Revisions to accounting estimates 
are recognised in the period in which the estimate is 
revised and in any future periods affected. In particular, 
information about significant areas of estimation 
uncertainty and critical judgements in applying 
accounting policies that have the most significant effect 
on the amount recognised in the financial statements are 
described in the following notes:

• Note 16 – Provisions.

• Note 17 – contingent liabilities.

3. Significant accounting policies
The principal accounting policies have been 
consistently applied to all periods presented in these 
financial statements.

(a) Income tax

The Board is a not-for-profit organisation and has been 
advised by the Australian Charities and Not-For-Profit 
Commission (ACNC) that it is exempt from Income Tax 
pursuant to the Income Tax Assessment Act 1997. The 
Board has been endorsed by the ACNC as a charity.

(b) Revenue

Revenue from sale of burial rights and interment fees 
is recognised when the amount of revenue can be 
measured reliably and it is probable that it will be 
received by Catholic Metropolitan Cemeteries Trust. 
Interest revenue is recognised on a time proportionate 
basis that takes into account the effective yield on the 
financial assets. All revenue is stated net of the amount 
of Goods and Services Tax (GST).

(c)  Investments and other financial assets

Investments are brought to account at market value. 
Unrealised gain or loss on investments are recognised 
in the Financial Asset Reserve. Upon disposal, 
the movement is then brought to account in the 
income statement.

Notes to the Financial Statements
year ended 30 June 2015 
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(d) Property, plant and equipment

All property, plant and equipment is stated at historical 
costs less accumulated depreciation and impairment 
losses. Buildings are brought to account at cost. 
The depreciable amount of all buildings, plant and 
equipment and ground improvements are depreciated 
over their useful lives commencing from the time the 
asset is held ready for use. The carrying amount of the 
property, plant and equipment is reviewed annually by 
the Board to ensure it is not in excess of the recoverable 
amount of those assets.

Property, plant and equipment, other than freehold 
land, are depreciated over their expected useful lives 
using the straight line method. Where an asset’s life 
is not expected to greatly exceed twelve months, or 
expenditure of a minor capital nature up to $1,000, 
it is written off and not capitalised. The expected useful 
lives are as follows:

Buildings, Property & Ground improvements 40 years

Furniture, Fittings & Fixtures 10 years

Motor Vehicles 7 years

Plant & Equipment, Software and  
Office Equipment 5 years

Computers & Ancillaries 3 years

The assets residual values and useful lives are reviewed 
and adjusted, if appropriate, at each balance sheet 
date. Gains and losses on disposal of property, plant 
and equipment are taken into account in determining 
the surplus/loss for the financial year.

(e)  Other non-current assets – Unsold 
Burial Licenses

Unsold Burial license (UBL’s) (Other non-current assets) 
are brought to account at cost or internally valued every 
year. The amount of all other non-current assets (UBL’s) 
are amortised as and when sold commencing from 
the time the asset is held ready for sale. The carrying 
amount of the Unsold Burial Licenses is reviewed 
annually by the Board to ensure it is not in excess of the 
recoverable amount of those assets.

(f) Trade and other creditors

The amounts represent liabilities for goods and services 
provided to the Trust prior to the end of the financial 
year and which are unpaid. The amounts are usually 
paid within 30 days of recognition. Trade and other 
payables are stated at cost.

(g) Provisions

Provisions are recognised when the Trust has 
a legal or constructive obligation, as a result of past 
events, for which it is probable that an outflow of 
economic benefits will result and that outflow can 
be reliably measured.

(h) Expenses

For equitable consideration, CMCT changed the 
practice of reallocating 1% of all indirect costs to North 
Rocks Cemetery for general maintenance and upkeep 
to a direct charge that more appropriately reflects the 
costs of running the cemetery.

(i) Cash and cash equivalents

Cash and cash equivalent comprises cash on hand and 
deposits held at call with financial institutions.

(j) Goods & Services Tax (GST)

Revenues, expenses and assets are recognised net of 
the amount of GST, except where the amount of GST 
incurred is not recoverable from the Australian Taxation 
Office. In these circumstances, the GST is recognised 
as part of the cost of acquisition of the asset or as part 
of an item of the expense. 

Receivables and payables in the balance sheet are 
shown inclusive of GST. The net amount of GST 
recoverable from, or payable to, the taxation authority 
is included as a current asset or liability in the 
balance sheet.

(k) Trade and other receivables

Trade and other receivables are measured at their 
amortised cost using the effective interest rate method 
less impairment losses.
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(l) Impairment

Financial assets

A financial asset is considered to be impaired if objective evidence indicates that one or more events have had 
a negative effect on the estimated future cash flows of that asset. An impairment loss in respect of a financial asset 
measured at amortised cost is calculated as the difference between its carrying amount, and the present value of the 
estimated future cash flows discounted at the original effective interest rate. Individually significant financial assets are 
tested for impairment on an individual basis. The remaining financial assets are assessed collectively in groups that 
share similar credit risk characteristics. All impairment losses are recognised in the income statement. An impairment 
loss is reversed if the reversal can be related objectively to an event occurring after the impairment loss was 
recognised. For financial assets measured at amortised cost the reversal is recognised in profit or loss.

The Governors are of the opinion that realised gain/(loss) on movement in market value on financial assets held by the 
Trust will be recognised in the income statement. Unrealised gain/(loss) on movement in market value is recognised in 
an equity reserve in the balance sheet and transferred to the income statement upon disposal of investment. 

(m) Land

NSW Treasury and CCNSW has stipulated the land value of cemetery lands for which each Trust are accountable 
is expected to be included in the 2014/15 financial statements by way of a note. For 2014/15, CCNSW has provided 
land values using the NSW Crown land estate valuation process and endorsed by the NSW Valuer-General. All values 
are as at 30 June 2015. The intent for future periods to include asset values in the financial statements as data that 
incorporates the concept of “restricted use” by way of an agreed discounted factor. 

CCNSW have provided land values for Rookwood and Liverpool cemetery but not Kemps Creek. CMCT purchased 
land at Kemps Creek and therefore is regarded as part of Crown Land. Land value for 230 Western Road will be 
sourced from the NSW Valuer General as at 1 July 2014 and 110 Racemosa Close at cost. 

4. Segment reporting
Catholic Metropolitan Cemeteries Trust (CMCT) operates in New South Wales, predominately in one industry, being 
the cemetery industry wholly within Australia.

5. Revenue
Year Ended 

30 June 2015 
$

Year Ended 
30 June 2014 

$

Right of Burial, Interments, Headstones 28,146,600 20,619,936

6. Cost of Sales

Right of Burial, Interments, Headstones 7,192,998 5,813,682

3. Significant accounting policies (Continued)

Notes to the Financial Statements
year ended 30 June 2015 
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7. Net financing income 
Year Ended 

30 June 2015 
$

Year Ended 
30 June 2014 

$

Rental income 108,181 76,595

Interest income 1,439,635 1,518,012

Income from Investments 2,873,320 1,912,019

4,421,136 3,506,626

8. Transfer of Field of Mars

– (1,276,856)

Relates to the transfer of Unsold Burial Licences ($1.082m) and associated Land ($195k) to Northern Metropolitan 
Cemetery Trust (CMCT). Refer to Note 1.

9. Cash and cash equivalents 

Cash and Cash equivalents 6,942,684 5,226,980

10. Other Financial Assets

Bills and Term deposits 42,768,707 35,453,880

Mercer Management Funds 84,950,385 77,647,188

127,719,091 113,101,068

11. Trade & other receivables 

Trade debtors 1,747,557 2,027,369

Other Debtors & Receivables 65,889 100,434

Provision for Doubtful Debts – (1,814)

1,813,446 2,125,989
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12. Property, plant and equipment
Year Ended 

30 June 2015 
$

Year Ended 
30 June 2014 

$

Buildings 16,080,670 15,257,942

Less: Accumulated Depreciation – Buildings (4,623,267) (4,229,108)

Ground Improvements 1,956,914 1,901,819

Less: Accumulated Depreciation – Ground Improvements (469,675) (421,470)

Property Improvements 1,125,608 355,581

Less: Accumulated Depreciation – Property Improvements (145,161) (54,192)

Computers & Ancillaries 333,564 238,443

Less: Accumulated Depreciation – Computers & Ancillaries (202,435) (126,724)

Machines & Equipment – Large plant 1,542,989 1,269,811

Less: Accumulated Depreciation – Large Plant (687,584) (439,218)

Furniture, Fittings & Fixtures 392,726 369,723

Less: Accumulated Depreciation – F&F (141,919) (109,521)

Software 1,173,211 952,266

Less: Accumulated Depreciation – Software (485,295) (295,465)

Motor Vehicles 942,231 787,909

Less: Accumulated Depreciation – MV (216,070) (159,911)

Office Machinery 59,186 59,186

Less: Accumulated Depreciation – Office Machinery (37,614) (26,586)

16,598,081 15,330,484

The above, Note 12, Property, Plant & Equipment, should be read in conjunction with Note 1, as having a significant 
effect on the amount recognised in the financial statements as a result of the restructure.

An independent valuation of Buildings and Monuments and Ground Improvements, excluding Kemps Creek, was 
commissioned by the Board and was conducted by Crown Valuation Services as at 1 January 2004. The valuation of 
Buildings and Monuments was adopted in the financial report. The value of Ground Improvements is reflected in the 
financial report at cost, as it is the opinion of the Board that this best reflects the value in use of these assets. The 
previous valuation of Ground Improvements, conducted in 1994 has been deemed as cost.

13. Unsold Burial Licenses

Development Costs – Available for Sale 35,975,171 26,823,870

Land component – Unavailable for Sale 12,969,937 10,966,552

48,945,108 37,790,422

The Board has applied current development costs to all developed Unsold burial plots resulting in an adjustment 
to the value to Unsold Burial Licenses.

The land has two components:

(a) 110 Racemosa Close at Kemps Creek for burial purposes which was purchased in July 2014 ($2m).

(b) Land value equivalent to the remaining Unsold Burial Rights from the 2008 statutory accounts. Refer to Note 3(m) 
and 21 regarding further information and future treatment regarding land.

Notes to the Financial Statements
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14. Work in Progress
Year Ended 

30 June 2015 
$

Year Ended 
30 June 2014 

$

6,672,251 9,066,693

Work in progress is in respect of various developments that are required which will enable CMCT to improve 
the maintenance of cemeteries and provide opportunities for enhancing its perpetual care funds via additional 
surplus income.

15. Payables

(a) Trade and other Payables

Trade payables 170,725 504,597

Other payables and accruals 496,573 493,935

667,299 998,531

Trade creditors are generally settled within 30 days. The Governors consider the carrying amounts of trade and other 
accounts payable approximate their net fair values.

(b) Advances

288,950 1,827,142

Advances represents holding deposits on burials, crypts, etc. which the ownership does not 
transfer until client has fully paid. $102k is outstanding from the Liverpool General Cemetery due 
to delay in projects. However, the projects are now completed and clients have confirmed their 
intention to complete the sale. 956,249 2,825,673

16. Provisions

(a) Current Liability

Annual leave 524,357 401,926

Long service leave 240,455 220,528

764,812 622,453

(b) Non-Current Liability

Long service leave 117,812 86,944

882,624 709,397
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17. Contingent liabilities

(a) Perpetual Care

All funds except those required for current operations and capital improvements are regarded as Perpetual Care 
Funds. Perpetual Care funds are accumulated to provide for the on-going maintenance of the cemeteries after all 
burial licenses have been sold. Each Cemetery and consequently CCB, has an obligation to maintain the cemeteries 
of which it is the manager, in perpetuity. These Perpetual Care funds need to be maintained and improved by return 
on investment, as well as contribution of additional surplus income.

The Catholic Cemetery Board commissioned KPMG to conduct an actuarial review of perpetual care requirements of 
its cemeteries as at 30 June 2013. The scope of the review includes estimating the Perpetual Care Surplus (Deficit), 
analysis of current CMCT pricing structures, advice on investment strategy and financial position observations. 
The outcome was the available funds of CMCT is short by $36.2m to meet the estimated Perpetual Care Target of 
$137.7m. The review is conducted every three years. The main source of funding for the liability are the investments 
disclosed in Note 10. Since the last review, investments has increased by $24.7m to $122.7m

(b) Sold Unused Burial Licences

The Governors are of the opinion that provisions are not required in respect of these matters. Sold unused burial 
licenses are recorded as contingent liabilities. The valuation is as per Board’s policy, valuing the licenses at the higher 
of purchase price at the time of purchase less 10% impairment of value or 50% of current selling price less 10% 
impairment of value.

18. Related parties

The following were key management personnel of the Trust at any time during the reporting period and unless 
otherwise indicated were key management personnel for the entire period

Non-executive Governors Executive Management

The Hon Leo McLeay Chairman Mr Peter O’Meara (Chief Executive Officer)

Mr John Woodford Deputy Chairman Mr Melvyn White (Chief Operating Officer)

Mr Kevin Frappell Governor Mr John Richardson (Manager Major Projects)

Ms Vera Visevic Governor Mr David Renneberg (Finance Manager)

Bishop Terence Brady DD VG Governor Mrs Lauren Hardgrove (Regional Manager, Cemetery Services)

Mr Tim J Gunning 
(Resigned, 11 December 2014)

Governor Mr John Sweeting (Business Relationship Manager – Appointed  
June 2014)

Mr Michael Renshaw Governor Mrs Narrelle Hunt (Human Resources Manager)

Mrs Grace Fava Governor Mr Stephen Stewart ( Western Region Manager, Cemetery Services)

Mr Damian Tudehope 
(Resigned 18 February 2015)

Governor

(a) Governors’ Stipend payments

With the commencement of the Cemeteries & Crematoria Act 2013 as at 1 November 2014, Governors are now 
entitled to compensation for their services in the form of a stipend and Superannuation Guarantee Levy, as well as 
reimbursement for actual expenses incurred in the course of carrying out their official duties. For the Financial year 
2014/15, total remuneration was $85,960. This was paid by CCB by a fund transfer from CMCT.

Notes to the Financial Statements
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(b) Transactions with key management personnel

The key management personnel (KMP) pay and reward framework is a total employment cost package that may 
be delivered as a combination of cash, other remunerations such as superannuation and prescribed non-financial 
benefits at management discretion.

The combination of these comprises the KMP total compensation.
Year Ended 

30 June 2015 
$

Year Ended 
30 June 2014 

$

Short-term employee benefits 1,387,950 1,246,736

Post-employment benefits 211,195 184,362

1,599,145 1,431,098

(c) North Rocks and Greendale

CMCT provides services to maintain the cemeteries managed by CCB – North Rocks and Greendale.

19. Auditors’ remuneration
During the year the following fees were paid or payable for services provided by the auditor; Hill Rogers Spencer Steer:

Audit and review of financial reports: 27,000 24,000

Other services 6,400 5,420

33,400 29,420

For 2015, the overall audit fees for review of financial reports ($33,000) has been assigned to CCB ($3,000) and North 
Rocks ($3,000).

20. Unsold Burial Right Revaluation Reserve
As at 30 June 2015, existing Inventory was revalued based on the Approved Standard Costing Review and 
the balance of the UBR Revaluation Reserve ($15,224,859) cleared to the Retained Surplus. From 1 July 2015, 
any variation between standard and actual inventory costs to be periodically cleared to COGS.

21. Land
The following represent CCNSW land reporting requirements:

Rookwood Liverpool

(a) The size of the cemetery land in hectares 86 8.99

(b) The rate ($) per hectare used for valuation purposes $658,683 $360,687

(c) Who valued the cemetery land and at what date
LPI valuation services 

03 August 2015
LPI valuation services 

03 August 2015

(d) When the cemetery land will be next valued 30-Jun-16 30-Jun-16

(e) Valuation date 30-Jun-15 30-Jun-15

The basis of the valuation was advised by CCNSW as fair value valuations as per Treasury Policy TPP14-01 using the 
direct comparison method of valuation.

22. Events subsequent to reporting date
There have been no events subsequent to balance date which would have a material effect on the Trust’s financial 
statements at 30 June 2015.
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Catholic Metropolitan Cemeteries Trust
ABN 85 744 325 709

The Catholic Cemeteries Board has determined that the Trust is not a reporting entity. The Catholic Cemeteries 
Board has determined that these special purpose financial statements should be prepared in accordance with 
the accounting policies outlined in Notes 2 & 3 to the financial statements

In the opinion of the Catholic Cemeteries Board, Manager of Catholic Metropolitan Cemeteries Trust:

(a) the accompanying financial statements and notes are drawn up so as to give a true and fair view of the Trusts 
financial position as at 30 June 2015 and of its performance for the year ended on that date in accordance with 
the accounting policies described in Notes 2 & 3 to the financial statements.

(b) at the date of this declaration there are reasonable grounds to believe that the Trust will be able to pay its debts as 
and when they become due and payable.

This statement is made in accordance with a resolution of the Catholic Cemeteries Board. 

Governor Hon L McLeay Governor M Renshaw

Dated this 26th day of August 2015

Declaration by Members of the Board
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Independent Auditor’s Report
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Independent Auditor’s Report (continued)
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www.catholiccemeteries.com.au


